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Chapter 1. Installing the OXtender for
Mac OS X

1.1. Description

The OXtender for Mac OS X synchronizes the Open-Xchange Server 6 with your Mac OS X machine.
The data of the following modules will be synchronized:

Calendar
Contacts
Tasks

i) |
We strongly recommend to backup your data first.

Components Calendar, Contacts and Tasks: Objects will be regularly synchronized via SyncServices.
The following folders will be synchronized:

Contacts Private Address Book and the Public Address Book
Tasks Private Tasks
Calendar Private Calendar
If the user changes any data on their Mac OS X, the synchronization will be started after a 10
seconds waiting time via "Trickle-Sync".
1.2. Requirements

Mac OS X 10.5 and higher
26 MByte of hard disk space
Open-Xchange Server 6 SP4 Update 1 build 6610 or higher

1.3. Limitations

1.3.1. Calendar

1.3.1.1. Appointment series
The following kind of series are not synchronized, because Open-Xchange cannot handle them:
» More than one day in a monthly series. Example: Every 1st Monday and Tuesday in May.
* More than one day in a yearly series. Example: Every 1st Monday and Tuesday in 2009.
» Combinations of both: Every first Monday and Tuesday in May 2009.
* Appointments occurring every x years. Example: 1st day of the year, every two years.

iCal cannot handle the following series:
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Further Information for Synchro-
nization

* Monthly series with workday or weekend day. Every second working day every month.

* Yearly series with workday or weekend day. Every second working day every year

1.3.1.2. Appointment confirmation / rejection

» Confirmations for / rejections of appointments are not synchronized, because an appointment
of an iCal user is always considered as being confirmed

i
\“j If you manage to create a series on the Mac and create an exception within the same
synchronization step, the syncer will need one additional cycle to send the exception.
This might take some time.

1.3.2. Task

* IniCal, tasks only have a due date, but no starting date. So only the due date is synchronized

1.3.3. Contacts
* Pictures of contacts are not synchronized

« Distribution lists are not synchronized: In Open-Xchange, there are no relations between contacts
and participants in a distribution list. The address book only allows for distribution lists con-
taining contacts. So these concepts are incompatible.

» The address book allows for an unlimited number of E-Mail addresses being synchronized.

» The Open-Xchange global contacts are synchronized, yet the users have write permission only
for their own entries. Trying to change other users is not permitted by the Open-Xchange
Server.

* The address book has no permission management i. e., trying to change or delete them results
in an error message. Afterwards, the contact stays changed or deleted, but any change on the
Open-Xchange side will overwrite these changes.

1.4. Further Information for Synchronization

Synchronization is a complex topic, ripe with synchronization errors and weird behavior. This
survival guide tries to collect some advice for shielding the ambitious syncer from the worst effects:

i
“‘j Make backups. This is important. By its very nature, a synchronization touches every
entry on both systems, so whenever something goes horribly wrong a backup is your
best defense.

In order to save the data of the Mac, in Address Book choose File -> Export -> Address
Book Archive in iCal, similarly choose File -> Export. In order to save the data of the
Open-Xchange Server, point your browser at https://[yourox]/serviet/webdav.ical, enter your
credentials and save the resulting file. Point your browser at https://[yourox]/servlet/webdav.vcard,
enter your credentials and save the resulting file. It will save your sound sleep and your data.
Please do this now.
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Installation

The first time the OXtender runs, it is going to bombard you with messages about conflicts. This
is just the OXtender getting settled in. If this keeps occurring though, it is a wonderful opportu-
nity to write a bug report.

The OXtender for Mac OS X is easily outsmarted by roaming between wireless networks. When-
ever you have the suspicion that the syncer is not syncing anymore, go to the preferences pane
and unselect and reselect the Synchronize with OX checkbox.

Similarly, the OXtender is outsmarted by suspend / resume on laptops.

When you are already synchronizing multiple macs via mobile me, choose one of the two systems
and install the OXtender for Mac OS X on only one of those devices to bridge the gap.

When you are synchronizing with mobile me, make sure that you sit at the computer that con-
solidates the mobile me and OX data to resolve synchronization conflicts immediately.

Resolve synchronization conflicts immediately. Whenever a synchronization conflict is in a
pending state the synchronization services will refuse all updates to the respective entries, and
DELETE THEM ON THE SYSTEMS REQUESTING THE SYNCS. This will lead to you losing data. It is
imperative that you resolve synchronization conflicts quickly. If you are also synchronizing with
mobile me make sure you are on hand to resolve synchronization conflict.

It could well be that your system winds up in a strange state. Whenever an error repeatedly
shows up, first tell us about it and then choose Reset synchronization and push the
Synchronize Now button in the preferences pane. This helps with a surprisingly broad range
of problems. In order to make the synchronization efficient, the Mac has to remember which
data is already present in the OX server. This state can be corrupted by certain errors in the
synchronization process, at which point it is best to delete that state and start afresh. Pressing
this button in the preference pane does just that.

Slow Syncs may create duplicates. Both a slow sync and a reset sync may duplicate certain entries
if it deems they are not similar enough.

1.5. Installation
After the download of the package, you can start the installation by double-clicking on the
package. You will then be asked for your administrator password. The first screen displays some
information about the OXtender for Mac OS X. Please follow the installation steps in the wizard.
Please carefully read the license agreement for Open-Xchange.

1.6. Configuration

After the installation of the OXtender for Mac OS X, the user will find the Open-Xchange setting
OXtender in the System Preferences application of your Mac. Please click on the OX icon. This
will open the configuration dialog. Please enter your synchronization details in the User Account
tab. You have to enter the server address, user account and password for the Open-Xchange
Server.

In the second tab, you can change your synchronization settings for the OXtender for Mac OS
X. Besides the setting Slow-Sync to compare the data on the server and your Mac OS X, you
can overwrite the data on the server. Also, it is possible to restore the changed settings.
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Uninstalling a previous OXtender
version

The first time the OXtender runs, a pop-up will appear and ask whether Python may use the
"oxsync" key. Answer Yes to that. The OXtender will start at once. The orange circle on the
OXtender icon indicates that it is synchronizing.

1.7. Uninstalling a previous OXtender version

The OXtender for Mac OS X comes with a program for uninstalling it. Just double-click on the
respective entry and the program launches.

Now you can install the new OXtender as described above.
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Software License Agreement

Open-Xchange Inc.
OXtender for Mac OS X
End-User License Agreement

Important — Please Read carefully. This End-User License Agreement (“EULA”) is a legal
agreement between you and Open-Xchange Inc. You (“Licensee”) agree to be bound by
the terms of this EULA by clicking “l accept” or entering “Yes” when asked whether you
accept this Agreement, or by using the software. If you do not agree, do not click “l ac-
cept” and do not enter “Yes” when asked whether you accept this Agreement, and do
not use the software.

The Software

Open-Xchange Inc. (“Open-Xchange”) has created a proprietary software program called the
OXtender for Mac OS X (the “Software”), which enables users of Mac OS X to communicate with
an Open-Xchange Server.

Licensees

Licensees are individuals, firms, organizations and entities - as the case may be - that purchase
licenses granting the right to use the Software in accordance with the terms of this EULA.

License Grant

Open-Xchange grants to Licensee the non-exclusive right to install, use the Software and have
the Software used by end-users authorized by Licensee, in object-code form only, under the
terms of this EULA, provided that the number of end-users authorized by Licensee to use the
Software does not exceed the number of end-users covered by the offering (as defined below
in sec. “Term and Termination”) purchased by Licensee. Licensee shall procure that end-users
authorized by Licensee to use the Software adhere to the obligations under the terms of this
EULA as if such end-users were Licensees themselves. “Use” means that Licensee may install, use,
access, run, or otherwise read the Software into and out of memory in accordance with the
documentation and the license grant from Open-Xchange. Licensee may copy the Software and
its associated documentation for Licensee’s own use (i.e., for use by one individual) and for
backup and archival purposes. Any use, copying, or distribution of the Software or its associated
documentation not authorized by this Agreement may result in the termination of the license
granted by this Agreement.

Restrictions

No Publication. Except as otherwise specifically set forth in this Agreement, Licensee may
not distribute, disclose, display, transmit, publish, resell, sublicense or otherwise transfer Software,
nor allow the distribution, disclosure, display, transmission, publication, resale, sublicense or
transfer of the Software, to any person or entity.

Limited Copies. Licensee may not copy or allow copies of the Software to be made for any
reason, except for Licensee’s own use (i.e., one individual) and for back-up and archival purposes.
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No Modifications or Derivative Works. Licensee may not make any changes or modifications
in the Software, nor may Licensee create derivative works of the Software. Licensee may not
decompile, disassemble, decrypt, extract or otherwise reverse engineer the Software. Licensee
may not remove, alter, cover, or distort any copyright, trademark or other proprietary rights
notice placed by Open-Xchange in or on the Software or its documentation.

No Unlawful Use. Licensee may not use the Software in any unlawful manner or for any un-
lawful purpose.

Term and Termination

Licensee’s license to use the Software will continue in effect for so long as Licensee continues
to subscribe to an offering that includes the OXtender for Mac OS X and pay the required sub-
scription fees. Offering means any offering of Open-Xchange itself or of any authorized reseller
and/or webhoster providing application services. Licensee’s license will automatically terminate
upon the expiration or termination of Licensee’s subscription. In addition to any rights or remedies
Open-Xchange may have, Open-Xchange may terminate Licensee’s license and revoke Licensee’s
authority to use or have the Software used without prior notice to Licensee if Licensee breach
any provision of this Agreement. Upon the expiration or termination of Licensee’s license, Licensee
agree to destroy all copies of the Software on Licensee’s computers, disks and other digital
storage devices.

Trademarks

Open-Xchange is the sole owner of the OX trademark in the United States, the European Union
and certain other countries. Licensee may not use any Open-Xchange trademark without Open-
Xchange’s prior written consent, which Open-Xchange may withhold in its discretion.

Copyrights

Licensee acknowledges that the Software and its documentation are protected by copyright and
other laws and that Open-Xchange is the sole owner of all rights in and to the Software and its
documentation. Licensee has no rights in the Software or its documentation except as set forth
in this Agreement and in any other written agreement Licensee may have with Open-Xchange.

Infringement

In the event that a third party brings a legal action against Open-Xchange alleging that use of
the Software infringes a patent, copyright or trade secret, Open-Xchange reserves the right to
modify or replace the Software in a manner that retains the same functionality and ease of use
of the Software in all material respects, or to procure a license therefor. If Open-Xchange deter-
mines that no such alternative is reasonably available, Open-Xchange may terminate this Agree-
ment and the license created by this Agreement and Licensee will cease all use of the Software.
Open-Xchange will have no liability to Licensee as a result of such termination. This section
states the entire liability of Open-Xchange and its representatives for infringement.
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Backups

Licensee agrees regularly to back up the data Licensee derive from Licensee’s use of the Software.
Licensee acknowledges that any failure to do so may significantly decrease Licensee’s ability to
mitigate any harm or damage arising from any problem or error in the Software.

No Warranties

Open-Xchange delivers the Software on an “as is” basis. Any reliance upon the Software is at Li-
censee’s own risk. Open-Xchange is not responsible for any consequence of Licensee’s use of or
reliance upon the Software.

To the maximum extent permitted by applicable law, Open-Xchange disclaims all war-
ranties, either express, implied or otherwise, including, but not limited to, implied war-
ranties of title, merchantability, or fitness for a particular purpose.

Limitation of Liability

To the maximum extent permitted by applicable law and regardless of whether any
remedy herein fails of its essential purpose, in no event will Open-Xchange be liable for
any special, incidental, indirect, consequential or punitive damages whatsoever arising
out of this Agreement or the use of or inability to use the Software (including, without
limitation, damages for lost information, lost profits or business interruption), even if
Open-Xchange has been advised of or should have known of the possibility of such dam-
ages. In no event will Open-Xchange be liable for damages in contract, tort or otherwise
in excess of the amounts received by Open-Xchange from 1&1 for Licensee’s use of Software
during the one-year period immediately preceding the date the cause of action arises. In
no event may Licensee bring an action against Open-Xchange more than one year after
the cause of action arises. 1Some jurisdictions do not allow limitations on implied war-
ranties or the exclusion or limitation of incidental or consequential damages, so the above
limitations and exclusions may not apply to Licensee. In such jurisdictions, Open-Xchange’s
liability is limited to the greatest extent permitted by law.

Miscellaneous

Third Party Software. Portions of the Software may use or include third party software and
other copyrighted material. Acknowledgements, licensing terms and disclaimers for such material
are contained in separate agreements. Licensee’s use of such material is governed by the terms
of the applicable agreements.

No Transfer of Rights. Licensee may not transfer, sublicense or assign the rights granted
under this Agreement to any other person or entity, except that if Licensee is a Licensee with
multiple licenses, Licensee may change the end-users authorized by it to use the Software from
time to time.

U.S. Export Control Regulations. Neither the Licensee nor any end-user may export, re-export
or deliver the Software, in whole or in part, to any person or entity where such export, re-export
or delivery violates any U.S. export or national security control law or regulation. The Licensee
represents and warrants that neither the Licensee nor any end-user authorized by it to use the
Software is acting on behalf of any person, entity, or country subject to U.S. export or national
security controls.
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Government Users. U.S. Government end-users acknowledge that the Software constitutes
“commercial technical data” as that term is used in the Federal Acquisition Regulations and the
Department of Defense Federal Acquisition Regulations and that Open-Xchange owns all rights
in the Software.

Entire Agreement; Amendments. This Agreement constitutes the entire understanding be-
tween Open-Xchange and Licensee relating to the Software. This Agreement may not be
amended or changed except in writing signed by Licensee and Open-Xchange.

Waivers. No delay or failure to exercise any right or remedy provided for in this Agreement
will be deemed to be a waiver.

Severability. If any provision of this Agreement is held invalid or unenforceable, for any reason,
by any arbitrator, court or governmental agency, department, body or tribunal, the remaining
provisions will remain in effect.

Governing Law. This Agreement will be governed by and construed in accordance with the
laws of the State of New York, U.S.A., without regard to New York’s conflict of laws principles.

Jurisdiction. Both Licensee and Open-Xchange irrevocably consent to the non-exclusive juris-
diction of the United States District Court for the Southern District of New York in any legal action
or proceeding arising out of or relating to this Agreement or the transactions it contemplates.

Further Information

Open-Xchange Inc. is based in Tarrytown, New York, United States of America. For further Infor-
mation about Open-Xchange’s licensing policies or products, contact Open-Xchange at:

E-mail: info@open-xchange.com
Web: www.open-xchange.com
Open-Xchange Inc.

303 South Broadway

Tarrytown, New York 10591

Tel: +1 914 332 5720

Fax:+1 914 332 1620
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